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Login

JM Test

systems

» Go to the JM Test website: www.jmtest.com

» Click ‘Customer Login’ on the top right portion of the web page.

JM Test Customer Fortal S.: (800) 353|-3411 Ext. 4064
systems Custportal@IMTest.com
y B Download Ussr Guide

Email

|testrame@jmtest.con' |

Password

| |

Register to Login

Forgot Password

> If this is your first time accessing the portal, you will need to register to login. Click ‘Register to Login’ and fill out details as shown on the next page.

> If you already registered and received an email indicating your account(s) were set up, enter your email address and password you used to register
and click ‘Login’. Press “Login” button to sign in to Customer Portal.

> If you registered, but forgot your password, click the ‘Forgot Password’ link and you will receive an email so you can reset your password.

» If you have any questions or concerns, please call us at (800) 353-3411 or email us at custportal@jmtest.com.
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Login cont.

JM Test Customer Portal &, (500) 353-3411 Ext. 4064
2 Custportal@IMTest.com
S y S t e m S B Download User Guide

Registration Data

|[ =
Il |

Authorization Data

E-mail:* [ |
Paszword:™ | | Password safaty

Confirm password:™ [ |

5 Show another code

* Indicates required Mield

Sign Up

» When you click 'Register to Login', the screen above appears. Required fields have an asterisk and must be filled out to submit the registration.

» The email address you enter above will become your login for this portal.

» IMPORTANT: Please be sure to create a password that is secure. Make sure it is not a password someone could easily guess. The Password safety
feature on the right of the password will indicate the level of security. We highly recommend you use a password that generates 5 stars.

» When you are finished filling out all your details, enter the code shown on the screen and click ‘Sign Up’.

>  Please allow up to 48 hours for a JM Test customer service representative to set up your account(s) to allow you access.
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Menu

J M T e St Customer Portal L (800) 353-3411 Ext. 4064
t ™ o #%ng %gﬁamzo i Custportal@IMTest.com
S y S5te S ersion 1.0.9 (02/18/ ) B Download User Guide

| All Equipment | PPE Equipment'| Rental Equipment | Print Test Reports | Contact Support | Logout

» The Menu Bar consists of 6 options.

a. Home — Displays Quick Search options. See “Home” for details on how to use the Quick Search options.
All Equipment — Displays all equipment serviced at JM Test, including equipment status. See “All Equipment — Screen Explanations” for details on
how to search for your equipment and display the results.

c. ESL Equipment — Displays all ESL equipment serviced at JM Test, with details for each piece serviced.
Rental Equipment — Displays all equipment rented from JM Test with status dates.
Print Test Reports — Displays completed equipment details and gives ability to View/Print Documents. See “Print Test Reports” for details on how
to view and print your test reports and associated documentation.

f. Contact Support — Allows you to contact to a Customer Service Representative.

Page 5



Home

J M T e St Customer Portal L (800) 353-3411 Ext. 4064
t ™ o f?}ng %?18.’2020 i Custportal@IMTest.com
S y S5te S ersion 1.0.9 { ) B Download User Guide

‘| All Equipment | PPE Equipment'| Rental Equipment | Print Test Reports | Contact Support | Logout

Quick Search
iypesiink below or enter search .
Option 1) View Last Order Received by JM Test
- OR -

Option 2) View All Unfinished/Incomplete Equipment
- OR -

Option 3) Enter Search Criteria Below and Press Submit

Mfr Serial
ID Number
PO Number

» Home screen displays 3 Quick Search options.
a. Option 1: Will take you directly to the ‘All Equipment’ screen and display all of your equipment and their status for the last order received by JM
Test.
b. Option 2: Will take you directly to the ‘All Equipment’ screen and display all of your equipment at JM Test that has not been completed and

returned to you.
c. Option 3: You can enter criteria to search by any or all of these fields: manufacturer serial number, ID number, purchase order number.
1. Enter criteria into one or more fields. You can enter all or part of the criteria for which you are searching.
2. Click “Submit”. You will be brought to the “All Equipment” screen and the data you searched, if found, will be displayed.
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All Equipment - Screen Explanations

JM Test
systems

Customer Portal
Jane Doe
Version 1.0.9 (02/18/2020)

¢, (200) 353-3411 Ext. 4064
¥ Custportal@IMTest. com

‘| All Equipment | PPE Equipment'| Rental Equipment | Print Test Reports | Contact Support | Logout

9,

1

Check this box to view last order
received by JM Test

Check this box to view all
unfinished/incomplete rems at M Test

B Download Uig iu ide

All Equipment

Customer Name l‘ Status
1 I

Check this box to view last order
racaived by IM Test

Stabus.

Manufacturer

B

Model Mfrs{N° PO # e Cal/Repair/ Test Ee Recal [+] Contact
I 1|

Chacx this box to view all
unfinished/incomplete izems 3t JM Test

Wi S/N Cust /N

| =L

I ]I I

o—b Account: Janette Second Test Account - 99995.59
PO = WO Created = Cal/Repar/Test hd Recal bl Departurs Type Contact
] I Il ]

1. Account names can be listed 2 ways depending on if the user is associated with a single account or multiple accounts
a. Single account — All Equipment screen, will be listed to the upper right of the screen. Print Test Reports screen, will be listed in the top

middle of the screen.

b. Multiple accounts — No accounts will display at the top of the screen. A new column will display labeled Customer Name. The user can sort

or filter this column.

2. Clicking on the gear will display options to add additional columns to the table.

a. Select all will display all columns in the table

b. Save Column Defaults will save your selections. This will be your default each time you log in.
c. You must set the defaults for the My Equipment page and the Print Test Reports screens separately.

Configure Columns

x

Select columns you would like to view results by.

| Status

| Location
Cust ID

v| PO #
Pickup Date

]| Recal Date

Departure Type

v| Contact
v| WO #

| Manufacturer

v| Model

| Mfr SN
Cust S/N

| WO Created Date
CalfRepair/Test Date
Departure Date

7] Tracking =

| Select All H Save Column Defaults H Cancel ‘
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All Equipment - Screen Explanations cont.

3. Table Headers are sortable.
a. Click on a column heading one time to sort all results in ascending order. Click again to sort in descending order

4. Column width is adjustable.
d. Position mouse near the bar between two column headings until the double-sided arrow appears. With left mouse button held, drag to left

or right to adjust column width.

Manufacturer O Model

5. Clicking the arrows on the Cal/Repair/Test and Recal columns will display a Calendar to select a range or a timeframe for these date fields.

From: [1/1/2020 =]

Yesterday Lasz Month
Taday This Month
Tomorrow Mexxt Month
Lzsz Weak Lzst Year
Thiz Weak Thiz Year
Mezt Week ezt Year

-

6. Select one of the check boxes for specific results, or leave boxes unselected to see all items including items Back to Customer.
7. All columns with white text boxes can be typed into to search specific criteria and automatically display search results. You can enter all or part of

the data for which you are searching.
8. Access to the Instruction Manual for the JM Test Customer Portal is available by clicking the red ‘Download User Guide” link.

9. Quick link to send an email to a Customer Portal Service Representative.
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All Equipment - Screen Explanations cont.

JM Test Customer Portal R (800) 353-3411 Bxt. 4064
~ Jane Doe = Custportal@IMTest.com
SYyS tems Version 1.0.9 (02/18/2020)

B Download User Guide

Home | All Equipment | PPE Equipment-| Rental Equipment | Print Test Reports | Contact Support | Logout

All Equipment
Chaeck thiz box to view ast order Check this box to view all
received by JM Tes wfnithed ~complete 2ams a2 IM Test
a Status Manufacturer Model Mfr SN PO# Cal/Repair/Test =i-] Recal Y Cortact

| k=l I I I Il [ |

@ Assigned to Tech FLUKE 789 2156384 TEST 11/1/2019 11/1/2020
Eack to Customer FLURE 7es 123 CODCDCD 11/1/201%9 131/1/2020

: inLad VARIOUS VARIOUS - Sleaves BLANKET 10/21/2019
Q/A Inspection RLUKE 0192837465 123 TEST 10/22/2019 11/22/2027
) -' In Lab VARIOUS VARIOUS - Hotsbcks BLANKET 10/17/2019 J
Aencry  Jies PR Daeo T 4eo5n e YdesSze  goer £l ot s 252 i
0N W W W W W W W w W W W1

HASTINGS T s g f a0 TAVITY 5 2 y R 30831

SALL Static Dicharge = 20817 TSR 5 Orange
Q/A Inspection HEWLETT PACKARD 34584 2823205834 TEST 10/17/2019 10/17/2020
In Lab test BUBBLES 123 TEST 10/15/2019
Raady for Depacture 123 654 9 TEST 10/11/2019 10/11/2020
Back to Customer 123 654 1 TEST 10/11/2019 10/11/2020
Asmgned to Tech VARIOUS HOT STIOS NA W/OPO 10/9/2019 10/9/2020

Page 2o 24 (234 mems) (& |22 || @ @ Page size: |10 J

@ Export 10 Excal

10.

11.
12.

13.
14.

When using the search text boxes or entering calendar/date criteria, a hyperlink labeled ‘Clear’ will appear in the in the first column. Use this
hyperlink to clear your search criteria.
By clicking the + symbol, ability to view details on equipment that comes to JM Test in multiples — example: gloves, hotsticks, gauges
Depending on the page size, there will be previous and next arrow buttons to help with navigating.

a. <<-Goes back to the first page of the results

b. <-Goes to previous page

c. >-Moves forward to the next page

d. >>- Moves forward to the last page of the results
Page size default is 10 results per page. Click the arrow to select more results per page.
Export to Excel allows a user to export all data displayed into a spreadsheet.
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All Equipment - Screen Definitions

View Last Order Received
Checkbox

Checking this box will display all items on the last order of items received at JM Test.

View All Unfinished/Incomplete
Items Checkbox

Checking this box will display all items that are unfinished/incomplete at JM Test.

Customer Name

JM Test customer account name — If you are logged in and viewing only one account, this column will not be displayed.

Status (Drop Down)

Displays the item status.

A/R Invoicing

Item is ready to be invoiced

Assigned To Tech

Item is assigned to a specific technician to be worked on

Awaiting Parts

Iltem has additional parts on order so that any necessary repairs can be completed

Back To Customer

Item has been returned to the customer

Estimate

Item is submitted for an estimate approval by the customer

In Lab

Item is in lab being worked on or ready to be worked on

In Metrology

Item has been sent to a Metrology Engineer for further review or work

In Transit

Item is in transit from one JM location to another

Lab Management

Item has been sent to Lab Management for further review

Q/A Inspection

Iltem has been completed by the lab and is waiting for Quality Assurance inspection

Ready For Departure

Item has been invoiced and is ready to Pick Up/Be Delivered/Be Shipped to the customer

Repair Department

Iltem has been sent to the Repair Department for review

Return to Lab for Processing

Item is being sent back to the lab from an Onsite job to finish processing

To Factory

Item has been sent to be outsourced for service

Waiting on Customer

Item is waiting on input from customer before service work can continue

Manufacturer Name of the company that manufactures the item.

Model Manufacturer’s model number of the item.

Mfr S/N This is the serial number that is assigned by the manufacturer of the equipment. N/A is used if no serial number is available.
Cust ID Customer assigned ID number. N/A is used if no Cust ID is provided.
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All Equipment - Screen Definitions cont.

Cust S/N Customer assigned serial number. N/A is used if no Cust Serial is provided.

PO # Displays the customer’s PO number. If no customer PO is provided, W/OPO will be displayed. This means “Without
Purchase Order”.

WO Created Displays the date the item was entered into our work order system.

Cal/Repair/Test

Displays the date an item has been completed in the lab.

Recal

Displays the recalibration date of an item.

Contact

Customer contact listed on the order.

WO #

A unigue number assigned to a batch of items.
When a work order number is followed by a number in parentheses (##), the number in the parentheses indicates a
piece count of items in that work order.

Departure Date

Displays the date an item was delivered back to customer.

Departure Type Displays the method of how the equipment was returned to the customer.
Tracking # Tracking number for items shipped.
Pickup Date Date of when equipment was picked up by a JM Test Driver.
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PPE Equipment — View PPE Details

J M TESt Jane Doe
SYysS tems Version 1.0.9 (02/18/2020)

Customer Portal

€, (800) 353-3411 Ext. 4064
¥ Custportal@IMTest.com
B Download User Guide

Home | All Equipment | PPE Equipment'| Rental Equipment | Print Test Reports | Contact Support | Logout

View PPE Details

e o Select a PPE Type to view: |Blanket5 |Z||

Wo # Created Date Date Tested Manufacturer Class Qﬁze Color Slot Eyelats Zip ESLID Cust D
I | | I I I I I I I I

800541 2(7/2018 CEMENTEX CLASS O 18x36 Qrange Mo No Mo 629481

800586 2(7/2018 SALISBURY CLAaSS 2 27%36 Brown No No Mo 629628

800586 2(7/2018 SALISBURY CLASS 2 27436 Brown MNa No Mo 629629

Page 1 of 1 (3 items)

Export to Excel 4

Page size:

1. Majority of PPE equipment that comes to JM in multiples for testing or repair are available for viewing by selecting the PPE Type from the dropdown.

Table Headers are sortable.

a. Click on a column heading one time to sort all results in ascending order. Click again to sort in descending order

3. Column width is adjustable.

a. Position mouse near the bar between two column headings until the double-sided arrow appears. With left mouse button held, drag to left

or right to adjust column width.
Class Size

[ T |

4. Export to Excel allows a user to export all data displayed into a spreadsheet.
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PPE Equipment — View Inventory

JM Test Customer Portal €, (800) 353-3411 Ext. 4064
tem Version 108 (121182020 e
S y ste < Sreen 108 : . Download User Guide

Home | All Equipment || PPE Eguipment + | Rental Equipment | Print Test Reports | Contact Support | Logout

View Inventory o
e Select PPE inventory to view: |G|0VES |Z||

Customer Name City State Manufacturer Class Size Length Inside Outside Cuff Type Single Lefts  Single Rights Pairs
I I I I I I I I I I I I |
LAKE LA A.B. CHANCE CLASS 00 7 11 Black Black Bell 0 0 21
CHARLES
Page 1 of 1 (1 items) Page size:

Export to Excel 5

1. Customer Personal Protection Equipment (PPE) stored and managed in JM Test Systems’ climate-controlled environment. If you would like more
information on our Inventory Management Program, please contact (800) 353-3411 Ext. 3931
2. Table Headers are sortable.
a. Click on a column heading one time to sort all results in ascending order. Click again to sort in descending order
3. Column width is adjustable.
a. Position mouse near the bar between two column headings until the double-sided arrow appears. With left mouse button held, drag to left

or right to adjust column width.
Class Size

I T I
4. Quantity of odd lefts, odd rights and pairs for inventory stored at JM Test Systems.

5. Export to Excel allows a user to export all data displayed into a spreadsheet.
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Rental Equipment

J M Te St Customer Portal {, (800) 353-3411 Ext. 4064
t e Vore aJa:)n; %3?18{2020 = Custportal@IMTest.com
S y sSte S el ) B Download User Guide

Home | All Equipment | FPE Equipmentv| Rental Equipment | Print Test Reports | Contact Support | Logout

View Rental Equipment
For more information, please call us at (800)353-3411, Ext. 4052,

@ @

Create Document(s) || Export to Excel

e - Initial [~| Re-rent[+| Due [+| OffRent[~| Date [+| View/Print Docs
Order # Status ID# PO# Manufacturer Model Description Date Qut Date Date Date In
| I Il I | sehal sl
a Open R4071 | 00x | FLUKE 754 CALIBRATOR, MULTIFUNCTION = 10/12/2016 10/12/2016 11/9/2016 11/12/2018
W/ HART
100 Open RD396 x| AEMC 8335 ANALYZER,POWER QUALITY 11/8/2016 11/8/2016  10/28/2016 11/8/2016
600V 6500AMP FLEX CTS
g Open  R3463 x| AEMC 8335 ANALYZER,POWER QUALITY 10/12/2016  10/12/2016 11/9/2016 11/12/2018
600V 6500AMP FLEX CTS
9 Open | RI774  x00r | AEMC 39458 ANALYZER, POWER QUALITY 10/12/2016  11/9/2016  12/7/2016 12/8{2016
600V 12004MP CLAMP CTS @
a Open  R3127 xxx  FLUKE 435 ANALYZER, POWER QUALITY 3 10/12/2016  10/12/2016 11/9/2016 11/12/2018
PHASE

Page size:

@ | Create Document(s) || Export to Excel | e

1. Rental equipment from JM Test Systems shows the equipment rented as well as the status dates, such as the original date rented, latest rental period start date, due date, off
rent date, and/or date the equipment was returned to JM Test Systems.
2. Table Headers are sortable.
a. Click on a column heading one time to sort all results in ascending order.
b. Click again to sort in descending order
3. Column width is adjustable.
a. Position mouse near the bar between two column headings until the double-sided arrow appears.

PO Manufacturer

b.  With left mouse button held, drag to left or right to adjust column width. | I Il

4. Explanation of date headings:
a. Status-‘Open’ means 1 or more items have not been returned to JM Test, a status of ‘Closed’ means all items returned to JM Test.
b. Initial Date Out - Day equipment left JM
c. Re-Rent Date — Latest rental period start date
d. Due Date - Due date of equipment based on rental time frame
e. Off Rent Date - Date equipment was called off rent by customer
f.  Date In - Date equipment arrived
5. Export to Excel allows a user to export all data displayed into a spreadsheet.
6. To print your test reports/certs and datasheets, check the box on the far right. You may check the box on multiple pieces of rented equipment. Then click ‘Create Document(s)
to product vour reports. If you do not see a checkbox, please contact the Rental Department at (800)353-3411, Ext. 4052.
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Print Test Reports

JM Test
systems

Customer Portal

Jane Doe

Version 1.0.9 (02/18/2020)

(. (800) 353-3411 Ext. 4064
¥ Custportal@IMTest.com
. Download User Guide

Home | All Equipment | PPE Eguipment + | Rental Equipment || Print Test Reports | Contact Support | Logout

Only items that have been completed and returned to your facility will be available to print tast reports.

CalfRepair/Test [~] Recal [-] Contact

[ create Document(s)
n Customer Name Manufacturer Model Mfr S/N PO#
[ I I i Il |
VARIOUS VARIOUS - Blanksts W/OPO 7/24/2018
VARIOUS VARIOUS - W/OPO 7/24{2018
Coverlps
VARIOUS VARIOUS - W/OoPO 7/24/2018
Footwear
VARIOUS VARIOUS - Grounds W/QPO 7/24/2018
VARIOUS  VARIOUS - W/0PO 7/24/2018
Hotsticks
VARIOUS VARIOUS - W/OPO 7/24/2018
InsulatedTools
VARIOUS VARIOUS - Gauges W/OPO 3/28f2018
Page 4 of 4 (37 items) | & || <
| Create Document(s)

WO #

View/Print Docs

| somtss i

Coon
Coon

Coon

Coon
Coon

Coon

Coon

| 800783-Blankets (3)
800783-Coverps (3)

800783-Footwear (3)

800783-Grounds (6)
800783-Hotsticks (7)

800783-InsulatedTools (2)

800575-Gauges (7)

Page size: |10 |=||

Only items that have been completed and returned to the customer’s facility will display on this screen. This screen allows the customer to view and print
calibration/repair/test reports and data for those reports, if data is available. Data is usually not available on items that are rejected or scrapped.

**When a work order number is followed by a number in parentheses (##), the number in the parentheses indicates a piece count of items in that work

order.

> View/Print Docs Column:

a. Select All Link — This link will select all check boxes available

b. Clear All Link — This link will clear all boxes checked

¢. Manual selection of check boxes — Check mark specific items to be viewed and printed
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Custom Field Columns

» Custom fields are added at the customer’s request.

which fields to displav.

(including exact spellings, etc.) listed, otherwise, NONE of the custom fields will display in the portal for any account.
> If custom fields exist on all registered accounts, the list of custom fields will display in the Configure Columns display box and the user can select

> In order for the custom fields to display in the Customer Portal, ALL accounts registered to the user MUST have the exact same custom fields

Configure Columns

Select columns you would like to view results by.

v Status v Manufacturer

v Model v Mir /N
Cust ID Cust S/N

v PO# WO Created Date
Pickup Date v Cal/Repair/Test Date

¥ Recal Date Departure Date
Departure Type Tradking #

v Contact wWo =

v testl v test2

v tests v testd

v testS v tests

| Select Al || Save Column Defaults || Cancel |

J M Test Customer Portal
Jane D
SYyS tems Version 1.09 (03?13;2020)

€, (800) 353-3411 Ext. 4064
= Custportal@IMTest.com
. Download User Guide

Home | All Equipment | PPE Eguipment - | Rental Equipment || Print Test Reports | Contact Support | Logout

Chack thes bom 1o vrow et O dlar Chad thes bow to veew ol

unfinghed mcomplete terme 3t B Test

J, Cuttomaer Name Siatus b Hanudfacturer Model Madr SN FO = Cal Repas Test
- = |
Use to sefect custom fiefds To Factory FLUKE 789 ] BLANKET
Ta Factory FLUKE 4181 wafaf BLANKET
30 INSTRUMENTS ©-130 P3I 4511 $ea451491 $/27/2018
FLUNE e 123 0038445 LIAD/2018
FPRUFTECHNIK ALL 4.202 1311 BLANKET T8
FLUKE 289 55555 BLANKET 4/39/2058
ARIOUS 123454 432018
ARIOUS W/OPO $/10/2018
ARICUS L= 4/32/30%8
ARIOUS 4514493565

4/19/2019

Phumber

Wity

Cgon

Coon

Fém b

Wity

Coon

Coon

Coom

Coon

LT

Page 16




View/Print instructions for Internet Explorer Users

JM Test
systems

Customer Portal
Jane Doe
Version 1.0.9 (02/18/2020)

&, (800) 353-3411 Ext. 4064
¥ Custportal@IMTest.com
. Download User Guide

Home | All Equipment | PPE Eguipment + | Rental Equipment || Print Test Reports | Contact Support | Logout

Bage ¥ of 2 17 mara) [8] (£

IMPORTANT: Adobe Reader is required for these instructions below. See your company system administrator if you do not have Adobe Reader.

B

Bk

-5

Bk

==

10 st

oy ot

10 Cumtient

0 Cusrares

o Custmme

10 Sl

{0 Dl

METROTEDH

WARIGLS,

WARIDLS

[= Y

EEBOSFLNT

™9

HOT 5THES

2 g Ban ookt ard retormad b v

Print Test Reparts

| Creata Documanis
Click ko View/Print Documents
Comt 30 PoE CaiRagiaa Tast
Lol EEFXANCC a6/ 309
Mumld | ZZZARCITE T
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Click e Visw/Print Documeants

1. Select which documents to view/print in the View/Print Docs column

a. Click on the Select All hyperlink to select all items in the list shown, or

b. Manually check each box
2. Click the Create Document (s) button
a. This will create a link underneath the button for you to click on to view and print your documents

3. Click on the ‘Click to View/Print Documents hyperlink

a. This will open a separate tab in the browser entitled ‘jmt-calmap’
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View/Print instructions for Internet Explorer Users cont.

s
e e.l."': -'i-m!-_gﬂmap custportal/ MyEquipment. aspaPrintz True x\ 9

- 2=-0 & Customer Portal
JM Test Customer Portal

Jane Doe
systems

&, (800) 353-3411 Ext. 4064
Version 1.0.9 (02/18/2020)

= Custportal@IMTest.com
Bl Download User Guide

4. Scroll to view all of the selected reports

5. Bring your mouse down to the bottom center of the screen until an Adobe Menu pops up. If you do not see this menu, check with your company’s
system administrator on how to change your browser print defaults.

Print the file.

& [1]ts

Navigate to next or previous pages.

d. m Zoom in or zoom out

Show the Adobe tool bar

6. Click the printer icon, make sure the default printer is selected, and click print.
7. When finished printing close the second tab by clicking the X, in the tab.

=g 11 I 1 ] A poe
@ http://jmt-calmap/custportal/CustPortalFiles/42id1230Iglo3pxdmuvyhowm7182017514. O ~ & @ Customer Portal @ jmt-calmap ( x } e )JU\ 9.7 508
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View/Print instructions for Google Chrome Users

Customer Portal - :
J M Test ~ Jane Doe § gi:;:ri:l(;j:ﬂ#::tt.c‘;?nm
Sys tems Version 1.0.9 (02/18/2020) B Download User Guide
Home | All Equipment | PPE Egquipment ~ | Rental Equipment || Contact Support | Logout
Print Test Reports
Only imems that have bssn completsd and returned o your faclity will be available to print test reports.
Q Manufacturer | Model ! Mfr S/N | PO # i Cal/Repair/ Test [~] Recal =1 Contact | View/Print Docs
[ Il Il - | j 1 seow gea
3M WIBGET RSS-214 13 WforPO 1/8/2019 1/31/2020 Cokar
FLUKE 789 123Serial 123poNum 12/5/2018 Whitley
FLUKE 789 123Serial ZZZABCEZZ 1/1/2015 Brewer
FLUKE 789 123%erial 123poNum 5/12/2019 Brewer
VARIOUS 123 ABC123 9/7/2018 Plumber
M 2273 121 wiorC 1/8/2019 1/8/2020 Cokar
FLUKE 789 123 CONDO 2/22j2019 2/22/2020 Plumber
FLUKE 10 123 2Z2333CCC 2/8/201% 2/6/2020 Whitlay
M 2273-U3T3 123 234234 4f22/2019 4f22{2020 Plumber
AW. SPERRY DM-&200 123 TEST 5/14/2019 5/14/2020 Whitlay
Page 3cf4 (32 items) [&|[<|[2][» Pags size:
1. Select which documents to view/print in the View/Print Docs column
a. Click on the Select All hyperlink to select all items in the list shown, or
b. Manually check each box
2. Click the Create Document (s) button
a. This will create a link underneath the button for you to click on to view and print your documents
3. Click on the ‘Click to View/Print Documents hyperlink
a. This will open a separate tab in the browser entitled ‘Documents.pdf’
&)= =] 3R
/[ Customer Portal ®(' [ Documents.pdf x W
C | ® jmt-calmap/custportal/CustPortalFiles/sInsoajsab5fjkaovOviSine7192017102110AM/Documents.pdf | & O :

4. Scroll through to view all of the selected reports
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View/Print instructions for Google Chrome Users cont.

5. Bring the mouse over the top of the window indicated by the arrow below to display the Adobe Menu pop up. If you do not see this menu, check with
your company’s system administrator on how to change your browser print defaults.

/ [ Customer Portal % /' [ Documents.pdf x \\

C | @ jmt-calmap/custportal/CustPortalFiles/sInsoajsab5fjkaovOvi5ine7192017102110AM/Documents.pdf

7323 Tom Dr., Baton Rouge, LA 70806 1020 N. Texas Avenue, Odessa, TX 79761
1600 Watterberg Way, Alexandria, LA 71303 es 738 5. Main Street, Clute, TX 77531

4555 South Hwy 45, Mattoon, IL 61938 3947 Lincoln Ave., Ste. B, Groves, TX 77619

systems

Test Equipment Made Easy

6. The following icons are found at the top of the window:

a. Rotate clockwise
b. E Download the file
(o E Print the file

The following icons are found at the bottom right of the window

d. Fit to page
e. Zoom in
f. E] Zoom out
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View/Print instructions for Google Chrome Users cont.

7. Click the printer icon, make sure the default printer is selected, and click print.
8. When finished printing close the second tab by clicking the X, in the tab.

[ Customer Portal X / [1 Documents.pdf Q

11 Oziagazknrh4ueb29201721022PM/Documents.pdf

C 1 | ® 192.168.1.131/custportal/CustPortalFiles/Ihl 1ueSowv0

=l

Logout

Click Logout to return to the Login screen.
Customer Portal

J M TESt Jane Doe
SysS tems Version 1.0.9 (02/18/2020)

R, (800) 353-3411 Ext. 4064
= Custportal@IMTest.com
B Download User Guide

| All Equipment | PPE Equipment ~ | Rental Equipment | Print Test Reports | Contact Support Ggout —
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Document Revisions

Date Initials | Page | Update

03/27/19 jlc 3 Updated Image

03/27/19 jlc 11 Updated definition for WO#

03/27/19 jlc 12 Updated image; added note about piece counts in parentheses

07/19/19 Ikr Multi | Updated menu options; added ESL View Details and View Inventory pages
01/09/20 rig Multi | Updated menu options; added Rental Equipment pages

02/18/20 Ikr Multi | Updated menu options; changed ESL references to PPE

04/15/20 Lkr 14 Updated Rental; added details to select equipment and print certs/datasheets
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